Emotional Intelligence & Mindfulness:
Supporting client growth & awareness

Self-awareness, social awareness and interpersonal skills as client resources.
Most people have heard of emotional intelligence and
many people know what it is, but far fewer people
know how to use it to improve their performance,
wellbeing and relationships. Particularly in times of
stress, it can be easy to forget being emotionally
intelligent. The good news is that spotting triggers and
consistently responding in a more emotionally
intelligent way can be trained!
The benefits of emotional intelligence are manifold: (1)
improved performance - better decision making, time
management, presentation skills, change tolerance,
and earnings; (2) improved wellbeing - decreased
anxiety and stress, and better stress tolerance,
resilience, anger management and assertiveness; and
(3) improved relationships - more empathy and
compassion, and better communication and people
skills.
Key elements of emotional intelligence are selfawareness, self-regulation, mindfulness, motivation,
social awareness and interpersonal skills.
This video shows more about some of the key
components:https://www.youtube.com/watch?v=Y7m9eNoB3NU
The training day will provide an understanding of
emotional intelligence on a theoretical and, most
importantly, on a practical level. The morning session
will: (1) look at communication between the emotional
and rational brain; (2) provide a brief overview of the
key components underlying emotional intelligence and
mindfulness; (3) provide strategies for noticing and
self-managing difficult emotions, such as fear and
anger; and (4) provide strategies for harnessing
positive emotions to boost passion and motivation.

for noticing and self-managing difficult emotions,
such as fear and anger; and (4) provide strategies for
harnessing positive emotions to boost passion and
motivation.
The afternoon will focus on social awareness,
including empathy, compassion and relationship
management. The session will conclude with time for
questions and for reflections on how skills learned
throughout the day can be incorporated into
participants’ personal and work context. The
presentation style will be interactive, and will include
examples, case studies, audio visual material,
exercises and role-plays.
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Learning objectives of this training:
1. Understanding emotional intelligence.
2. Exploring the link between the emotional and the
rational brain.
3. Understanding mindfulness and learning how to
focus attention.
4. Learning to notice and self-manage difficult
emotions, such as fear and anger.
5. Learning to notice and tune into positive
emotions that boost motivation.
6. Training social awareness, including empathy
and compassion.
7. Training social awareness and interpersonal
skills.

Renata Porzig-Drummond Renata is a lecturer at the Australian College of Applied Psychology in
Sydney, specialising in the fields of mental health and psychology. She uses an interactive
presenting style that encourages participation and focuses on the practical relevance of the topic for
participants’ context. Renata holds a PhD in Clinical Psychology and a BSc Psychology (Hon) from
Macquarie University; a GradDip in Psychology and a BA from the University of Sydney; and a
Certificate of Holistic Counselling from Nature Care College. Renata’s research has focused on
behaviour change and her research has been published in leading academic journals, including Behaviour
Research and Therapy, Australian Social Work and Social Science & Medicine. Renata’s clinical experience
includes crisis counselling, psychological assessment, and working with clients with depressive and anxiety
disorders, OCD and ADHD. Renata is a member of the Australian Psychological Society (APS) and the
International Coaching Federation (ICF).
This training may qualify for Focussed Psychological Strategies (FPS) CPD. Please refer to the Dept. of Health
http://www.health.gov.au/internet/main/publishing.nsf/content/mental-ba-focus#cpd for more information.
MELBOURNE: 30th July 2020
MANTRA ON RUSSELL

SYDNEY: 28th May 2020
UTS SHORT COURSE ROOMS

Our continuing professional development events meet the quality standard recognised by many relevant
professional associations including psychology, social work, occupational therapy, mental health
nursing, community work, counselling, psychotherapy and more.
We recommend checking with your association for the correct calculation of points for this event.
A certificate of attendance for 7 hours of face-to-face training is issued in the week following attendance at this event.

Morning Session

Key concepts and skills training

Includes a short
morning tea break.

•
•
•

Afternoon Session
Includes a short
afternoon tea break.

brief overview of the key concepts of emotional intelligence and mindfulness
skills training in focusing attention
skills training in noticing and self-managing difficult emotions, such as fear
and anger, as well as noticing positive emotions that boost motivation.

Skills training in:
•
social awareness, including empathy and compassion
•
relationship management
Integration of self-awareness, self-regulation, social awareness and relationship
management into participants’ personal and work life.
Questions, evaluation and closing.

“Between stimulus and response, there is a space. In that space lies our freedom and our power
to choose our response. In our response lies our growth and our happiness.” (Victor Frankl)
How will you benefit from attending this training?
•

Understand the key components of emotional
intelligence and mindfulness.

•

Become skilled at focusing your attention

•

Become skilled at noticing and responding to
your own and others’ emotions.

•

Improve your relationships.

Registration details:
Standard registration: $298
A current PDP ‘Student and New Graduate’
discount code may be applied to this standard
registration fee. (Apply online)
This seminar provides 7 hours for CPD points.
Morning tea, lunch and afternoon tea included.
We accept payment by Visa, Mastercard, Amex
PayPal, cheque and EFT.

Register at www.PDPseminars.com.au or call us on 1300 887 622
This seminar has been designed to extend the clinical knowledge and applied skill of
Counsellors, Psychotherapists, Coaches, Psychologists, Hypnotherapists, Social Workers,
Community Workers, Mental Health Nurses and Psychiatrists.
Feedback from Renata’s recent presentations for PDP:
“Really interesting, really informative, well presented, awesome location and food.”
“Thanks so much. Renata is an exceptional presenter and compels me to return to sessions that she runs!”
“This PDP session was one of the best I have ever attended. This is my second year with you and I love what you offer. Thanks so
much Renata!”
Loved it Increased my own understanding in a gentle, non-judgmental and practical way.”
Fabulous!! One of the best courses I’ve done with you (PDP)… well fed and happy!”
“Valuable information clearly presented. Case-studies and videos made it very relevant to practice.”
Really informative and beneficial to my practice.”
“Great PD event – well structured, presenter very informative and engaging.”
“Loved Renata’s presentation style and her extensive knowledge.”
“Brought PDs to life. Took them out of the DSM and into real clinical content.”
“Excellent presenter and presentation of a potentially difficult subject.”
“The whole day was set out fantastically! I learnt so much knowledge on how to recognise behavior from different disorders in
such a practical way. Loved it!”
“Well organised, tailored training for a broad spectrum of settings.”
“It wasn’t just about psychologists working with disorders. Relevant to all.”
“Very interesting, informative and beneficial. Learnt a lot that I can carry into my practice at work.”
“The training was exceptional and offered an overview of each of the personality disorders. Renata was a well of
knowledge.”
“Renata is wonderful. Thank you! Very informative. Fantastic presenter. Well prepared, energetic, lots of resources”
“I really enjoyed the videos that complemented educational material. A good blend of diagnostic and treatment information.”

